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[pagcka onwTtuHa 3Besaapa Mpunpema v BoNewe cegHuua onwT. Beha n CO MP.19

Xl 6poj 06— 15/24

Behe pagcke onwtuHe 3sespapa faHa 17.04.2024.roaviHe Ha OCHOBY 4naHa
58. 3akoHa O 3arnocrieHuma Yy ayTOHOMHWM MOKpajuHama v jeauHuuama  fokanHe
camoynpase (,Cn. rnacHuk PC*- 6poj 21/16, 113/17. 113/17-ap. 3akoH, 95/18, 114/21 n
92/23), unara 33. Opnyke o Ynpasu [paacke onwtuHe 3sesgapa (,Cn. nuct rpaga
Beorpaga“ 6poj 94/19, 119/20, 13/22 wn 22/24), Ypenbe o kKputepujymmma 3a
pasBpcTaBare pajHWX MecTa M MepuMMa 3a OfuC pagHuX Mecta criyxbeHuka y
ayTOHOMHUM MOKpajuHaMa 1 jefHuuama nokanHe camoynpase (,Cn. rmacHuk PC* — 6poj
88/2016, 113/17-gp. 3akoH, 95/18-gp. 3akoH, 86/19-ap. 3akoH, 157/20-Ap. 3akoH u
12/22), Ypepbe o oppeRuBawy komneTeHumja 3a pan crnyxbeHuka y opraHuma
ayTOHOMHVX MoKpajuHa 1 jeavHuuama nokanHe camoynpase (,Cn. rmacHuk PC* Gpoj
132/21), MocnoBHuka Beha [pagcke onwTtuHe 3Be3fapa Xl 6poj 06 —42/19 og
03.12.19. roguHe u Xl 6poj 06 —51/22 op 22.11.2022. rognHe, Ha npeanor HavenHuka
YnpaBe pagcke onwTtuHe 3Be3apa, ycsaja

NMPABUITHUK
O USMEHAMA U OOMYHAMA
NMPABUITHUKA
O OPFTAHU3ALUWJIU U CUCTEMATU3ALUNIN PAOHUX MECTA
Y YNPABU NIPAACKE OMNMWTUHE 3BE3OAPA

UnaH 1.
Y [MpaBunHUKY O OpraHv3auuju 1 cCUcTeMaTusaumju pagHuxX mecta y Ynpasu
Mpagcke onwTnHe 3Besgapa Xl — bpoj 06-41/22, X1 6poj 06-60/22 , XI — 06-13/23 n XI-

06-18/23 unaH 3. ctaBoBu 3, 4 n 5 menajy ce v rnace:

Bpoj cuctemaTnsoBaHmx pagHux Mecta ca npeasufeHum 6pojem nssplumnada je
cnegehu:

Bpoj pagHux mecTa Hgeasuhen Opoj

nsspLuniaga
MocTaBrbeHa nuua y 3 3
YnpaBu 'pagcke onwtTuHe Pk MetTa VERRLIACHE
Cnyx06eHuK Ha nosioxajy — | 1 pagHo MecTo 1 cnyx6eHuk
| rpyna
Cnyx0eHuk Ha nonoxajy — | 1 pagHo MecTo 1 cnyxbeHuk
Il rpyna
Cnyx06eHuum -
M3BPLUMOLIN
CamocTarnHu caBeTHUK 43 pagHa mecTa 43 cnyx6eHuka
CaBeTHuUK 50 pagHux mecTa 83 cnyxbeHunka
Mnafu caBeTHMK 39 pagHux mecTa 50 cnyx6eHvka
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CapagHuk

20 pagHux mecTa

29 cnyx6eHuka

Mnahu capagHuK

6 pagHuUX MecTa

7 cnyx6eHuka

Buin pedepeHT

27 pagHuXx mMecTa

44 cnyxbeHuka

PedepeHT

1 pagHO MecTo

1 cnyx6eHuk

Mnahwn pedpepeHT

3 pagHa mecTa

3 cnyx6eHuka

YKyrnHo:

189 pagHux mecta

260 cnyx6eHuKa

Hamewtennum

Bpoj pagHux mecTta

Bpoj HameLwITeHUKaA

[MpBa BpcTa pagHKUX mecTa

0 pagHux mecTta

0 HameLUTeHuKa

[Jpyra BpcTa pagHux mecra

1 pagHO mMecTo

1 HaMeLUTeHUK

Tpeha BpcTa pagHMX MecTa

1 pagHO MecTo

2 HaMeLlTeHuKa

UeTtBpTa BpCTa
MecTa

pagHux

1 pagHo mMecTo

3 HamMeLUTeHunKa

MMeTa BpcTa pagHUX MecTa

0 pagHux MecTa

0 pagHnx mecTta

YKynHo:

3 pagoHa mecTa

6 HamelUTeHuKa

YkynaH 6poj cucTeMaTu3oBaHuX pagHux MecTta y Ynpasu pagacke onwituHe je

197 wn To:
- 3 pagHa MecTa 3a nocTaBrbeHa nmua,
- 2 pagHa MecTa 3a cnyxbeHuke Ha nonoxajy,
- 189 pagHMX MecTa 3a CnyxOeHuke Ha W3BPLUANAYKIM
MecTMMa 1
- 3 pagHa MecTa HameLUTeHvKa

YkynaH Opoj npeaBufieHWX w3BpLUMMaLa Ha CUCTEMATV3OBaHWUM
mMecTuma y Ynpaeu [pagcke onwtuHe je 271, v 10:

- 3 rMocTaBrbeHa nuua
- 2 cnyx6eHuka Ha rnonoxajy
- 260

- 6 HaMeLUuTeHuKa.

Unax 2.

CJ'Iy)i(GeHVlKa Ha n3BpLUWIIavkKnm pagH1umMm MecTtrMa

pagHum

pagH1UM

Y nctom [MpasunHuky, y unady 6. ctas 1. Tauka 12. Cnyxba 3a craHgapavsauujy
nocrnoBata Meta ce y CnyxbBy 3a uHopmucawe. Y ocTanom fAeny unaH ocraje

HeENnpomMeHweH.

Ynax 3.

Y wuctom lMpaBunHuky, y 4nady 12. kof onuca nocrnosa Koju ce Bplie y
Operbery 3a onwTy ynpasy, nopes noctojeher ynucyje ce: ,Murpuparse, yunTasame,
aKypupame, M3MeHe, JoMyHe KafpOBCKMX nojaTtaka 3a 3arocneHe Ynpase Kpos CAIl
XLIM mozyn u cuctem UCKPA -LieHTpanHu nHopMaLMoHy CUCTEM 3a obpayyH 3apaja
y jaBHOM cekTopy“. Y ocTanom Aeny yYnaH ocTaje HENPOMEHEH.

OBb. 19.75
menadzmenta

Unax 4.

*KOHTpONHCaHa BEP3Hja OBOT IOKyMeHTa Hanasu ce y donnepy: /Opstina/Integrisani sistemi




'papcka onwTuHa 3sesfapa Mpunpema un Bohere cegHuua onwt. Beha n CO MP.19

Y wuctom [MpasunHuky, y unady 14. kog onuca rocrioBa Koju ce BpLue Y
Operbetby 3a KOMyHanHe AEenaTHOCTY, 3alUTUTY XWBOTHE CPEAVHE M KoopauHaLujy
MHBECTULMOHUX npojekaTta, Opcek 3a KoopAMHALM)y MHBECTULWIOHMX rfpojekata W
HOpMaTUBHM MocroBu, Opuly ce nocrosu: ,MNpunpemare 1 KOOPANHUPaHEe MocroBa y
BE3n ca peanusauujoM npojekara Koju ce ofgHOCe Ha ofp)xaBarbe (OCWM KarnuTarHor)
objekaTa OCHOBHMX LIKOna W peunjux BpTuha“. Y octanom Aeny unaH ocTaje
HEMNpPOMEH-EH.

YnaH 5.

Y uctom [pasunHuky, unax 15. onnc nocriosa koju ce Bpiue y Operbery 3a
APYWTBEHE AenaTHOCTU Mewa ce 1 rnacu: «Y Operbewy 3a ApyLUTBEHE AenaTHOCTU
nocnosu ce Bplie y Ofceky 3a o6pasosarse, KynTypy u cnopT u OAceky 3a coumjanHy
3awTuTy.

Y Opceky 3a obpasosatbe, KynTypy 1 CropT BpLue ce crieaehun nocnosu: Bohere
eBUeHUMje 1 obaBeLLTaBae NpeaLIKoncke yCTaHOBe, OAHOCHO OCHOBHE LLKONe Koja
ocTBapyje NMpUMPEMHN MPEALUKONCKA Nporpam o Aeuu Koja Cy cTacana 3a noxahame
NMPUNpPeMHOr NpeaLUKorckor nporpamMa; sofiewe eBmaeHUmje n obaBellTaBarbe LLKOMe 1
poauTerba 0OAHOCHO APYrMX 3aKOHCKMX 3acCTyrHuKa o Aeuy koja Tpeba ga ce ynuwy y
npBu paspej OCHOBHe LUKone; npahewe cTawa u yTBphuBarbe Mepa U akTUBHOCTU
3awTute 1 6e3besHOCTY Aeue, OAHOCHO YYeHuKa 3a Bpeme OCcTBapuBar-a 06pa3oBHOr-
BacnuWTHOr paja M [pPyrux akTWBHOCTW KOje opraHusyje ycTaHoBa Yy capafwu ca
06pa3oBHO-BACMUTHIM yCTaHOBaMa Yy CKMajy ca 3aKOHOM; OpraH13oBame NocroBsa Koju
Ce OfHOCE Ha: MpeBO3 AeLe W HUXOBUX npaTunaua pagu noxahawa npunpemMHor
MPEeALUKOICKOr nporpamMa Ha yaarbeHocTu BeNoj o4 2 KM M yYeHUKa OCHOBHE LLIKOME Ha
yaarbeHocTn Behoj of 4 KM 0 ceauluTa LUKOMeE; NPeBo3 yYeHuka Ha penybrnuyka u
MeRyHapoaHa Takmuuera, koopauHauvja u opraHusoBawe, BoRewe eBuaeHLMje,
vsBellTaBae U YyBare AOKyMeHTauuje o pagy Komucuje 3a npoueHy notpeba 3a
npyxarem foAaTtHe o6pasoBHe, 34paBCTBEHE U coLMjariHe NOAPLLIKE AETETY, YUEHUKY Y
OApacrnom; aHanusa crawa y o6pa3oBHO BacnWUTHUM ycTaHoBama Ha nogpyudjy Mpaacke
onwTMHe 3Be3fapa; capafra ca HaA/IeXHUM opraHMMa ApPXaBHe yrpase, ycTaHoBama
n opraHnsauvjama, obesbefuBarme MeRycekTopcke capagwe, MOACTULAHE,
opraHusoBame 1 KOOpAUHALWja akTMBHOCTM y obnacti obpasoBara; nnaHupare u
peanusauuja npojekaTta of 3Hayaja 3a obnacT obpasoBatba U BacnuTarwa; npahere
PeAoBHOCTU rnoxafNara HacTase W paj Ha pasBujamy nporpama v yTephuBamy Mepa
MpeBeHUMje paHor ocuraka Y4YeHuka M3 cucTemMa obpasoBawa, Yy capafwu ca
wkonama, MobunHum TUMOM 3a WHKNysWjy Poma v gpyrum opraHMMa  w
opraHusauujama; Aoferbusarke Harpaja v NpusHaka yYeHNLWIMa OCHOBHUX U CPenHbUX
Kona Wn HWUXOBUM HaCTaBHULMMa/MEHTOpUMa; u3faBake MoTBpAa O MPOCEeYHOM
MEeCeYHOM MPUXOAY MO 4naHy AoMahMHCTBa 3a YYEHUYKe U CTYLEHTCKe KpeawuTte u
cTuneHAuvje n y ppyre cepxe; npahewe cTakba M CTapate O ofpxabatby (OCUM
KanuTasHor) Aeunjux BpTuha ys carnacHoCT opraHu3aLoHe jeAvHULE rpagcke yrpase y
YnjeM [erokpyry je Bpluewe HaBefeHuWx nocroBa U objekata OCHOBHUX LLKOMA;
npunpemare, pacnucumBarkbe W peanusaumja JaBHUX  Mo3uBa/koHKypca  3a
(bMHaHcupatbe/cyduHaHeupare  nporpama W npojekaTta  yapyxera rpahaHa
cpeactema 13 Oyuyeta [pafcke onwTuHe; npahewe peanusaumje 0406peHMx
nporpama/npojekata 1 un3BelUTaBawe; AoHolewe [naHa passoja kynType Ha HUBOY
Mpapcke onwTUHE; NOACTULAWKE pasBoja KyNTypHO-yMETHUYKOT CTBapanaliTea u
amaTepusMa Ha CBOM MOApPYYjy U OCHUBaH-e ycTaHoBa KynType; obesbeRusar-e ycrosa
3a oppxaBare KynTypHWX MaHuecTaumja of 3Havaja 3a [pafcky OMLITUHY;
npunpemare, pacnucumBake U peanusaumja JaBHUX  Mo3vBa/koHKypca  3a
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duHaHcupare/cyhruHaHcpare nporpama u npojekarta y obnacTtu Kyntype cpeactsumMa
n3 byiieta ['pagcke onwTnHe,; npahewe peanusaumje ofobpeHnx nporpama/npojekara u
n3BeluTaBake; pag KoMucHja 1 ApYrux pagHux Tena y obnactu Kyntype; AOHOLUEHe
Mporpama paseoja cnopTta Ha HMBOY ['pajcke onwTUHE Koju je ycknafeH ca nporpamom
pasBoja crniopta Ha HuBOY [papa; duHaHCMpawe Unu cyduHaHcupamwe U3rpaghe U
oppxkaBawe criopTckux objekata y jaBHOj cBoOjuHM [paga Ha CcBOM noapydjy;
obesbehuBare cpefcTaBa 3a huHaHCUpake U Cy(UHaHCUpake nporpamMa Kojuma ce
3apoBorbasajy notpebe rpahaHa y obnactu crnopta Ha noapydjy paacke OMWTUHE;
npunpema, pacnucuearkbe U  peanusaumja JaBHUX  nosuBa/koHKypca  3a
dhuHaHcupane/cydprHaHcpae nocebHnx nporpama n3 obrnactu cnopTa Ha MNoAapydjy
Mpapgcke onwTuHe, npahewe peanusauunje opobpeHux nporpamal/npojekata  u
n3BeLUTaBake; pag KoMucuje 1 Apyrux pagHux terna y obrnactu crnopra; yTephvBare
AKuUMoHOr nnaHa nonuTuke 3a Mnage Ha nogpydjy paacke onwTuHE Koju je ycknaheH
ca aKuuMoHUM mnaHom 3a cnpoBofewe cTpaTervje 3a mnage rpaga; cnposofewe
HaunoHanHe CTpaTervje 3a Mrage v akuMoHOr nnaHa nonutuke 3a mnage [paga;
obesbefhuBare ycnosa 3a peanusauujy nporpama ycTaHOBa W yapyXewa Mnagux n
yapyxewa 3a Mrage, Koja genyjy Ha nogpydjy [pafcke OnWTUHE; npurpemMatse,
pacnvcuBame " peanusauunjy JaBHux nosusa/koHKypca 3a
uHaHcupame/cybrHaHcuparbe nporpama K npojekata 3a yHanpeReke nonoxaja
Mnagux; npahewe peanusaumje opobpeHux nporpama/npojekata U W3BeLUTaBamkE,
yvewhe y wuspagu, vMnnemeHtTauuju, npahewy U W3BelITaBawy O peanusauumju
CTtpateLukor nnaHa passoja [pagcke onwTnHe 3Be3gapa, Kao U NOKasHUX aKUMOHMX
nnaHosa y obnactuma u3 genokpyra paga Ogercemwa; npahewe u yTephrBame cTawa,
JaBatbe CTPYYHMX MULLIMbEHa Ha HaupTe W npegnore nporuca y obnactma u3
Jernokpyra papa; npunpemMa W u3paga HaupTa OAnyka W Opyrux akata Koje
JoHocu/yceaja CkynwtuHa Mpagcke onwTuHe 1 hbeHa pagHa Tena, npeacenHuk Mpaacke
onwTrHe, Behe pagcke onwtnHe 1 HaYernHuk Ynpase u3 genokpyra paga Operbemwa;
nnadvpamwe, nspaga u npahewe peanusauuje nporpamckor OyyeTta 3a nporpame y
obnact ApyLITBEHUX JAeNnaTtHOCTW; npunpema W uspaja crneuudukaumja 3a jaBHe
HabaBke; M3paja NEpPUOAMYHMX U FOAULLHEr M3BeLUTaja O peanusauuju nporpamckor
ByleTa; ocmuLrbaBake npojekata U u3paja MpojekTHE AOKyMeHTauuje 3a ydelwhe
lpagcke onwThHe 3a p[obujake cpefcTtaBa  Ha  PagCKUM,  HauMOHamnHUM U
mefyHapoaHUM KOHKypcuma y obnactuma us genokpyra paga Operbema; KoMyHuKaumja
N capafra ca couujanHuM napTHepUMa y 3ajefHuUuUn: NpeacTaBHULMMA COLMjanHux u
3[paBCTBEHUX YCTaHOBA, nonvuuje, cnyxbe 3a sanowrbaBake, 06pasoBHO-BACTIUTHUM
yCTaHOBaMa, OMLUTUHCKMAM U rpajCcKoM YrpaBoM Y Lusby oCcTBapuBaka MHTEPCEKTOPCKE
capagwe; ydyewhe Ha CTPyYHUM M Hay4yHUM CKyrnoBuma of 3Hayaja 3a yHanpehewe
paga u npomoBucamwa paga Operbenal/l pagcke onwTuHe Kao npumepa nobpe npakce
3ajefHuUNM; MOKpeTake UHWUMjaTUBE KOA HaANEXHUX OPKaBHUX U OPYriux opraHa u
opraHusauvja 3a pellasakbe nuTama of 3Ha4aja 3a edukacHO ocTBapuBarke fnpasa U
nHTepeca rpahaHa y obnactuma us genokpyra paga Ogerema.

Y Opceky 3a couujanHy 3awTuty Bplle ce crnegehu nocrnoBu: AOHOLLEHE
Mporpama yHanpehewa couujanHe 3awTuTe Ha HuBOY [pajcke onwTuHe; NoacTulame
pasBoja pasnuuuTux obnvka camoriomohy M CoOnUAAPHOCTU ca NuuMMa ca nocebHum
notpebama; noAacTulake akTUBHOCTU WU Mpyxawe noMohu opraHusauumjama ocoba ca
WHBaNUAUTETOM U APYrM CoUMjanHOo-XyMaHUTapHUM OpraHusaumjama kao 1 CTapujum
nvuyMa Ha cBOM nogpydjy; npahewe u KoopAauHauuja papa BoroHTepckor cepsuca
3sespape, KaHuenapuje 3a nomoh ocobama ca vHBanugutetom u KaHuenapuja 3a
OecnnatHe npaBHe caBeTe W ncuxocoumjanHy noMoh XpTeBama MOPOAUYHOr HacWba,
npahewe n koopguHauuja paga Komvcuje 3a npesos ocoba ca HBanuauTeToM, Bohewe
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eBUAEHLMIe VI aAMUHICTPUPatbe MPYKEHNX ycnyra u peanusauujy roguLliber KoHKypca
3a npesos OCU; npyxatme ycryre TyMaya 3a 3HaKOBHY jesuk; ycTyname Ha 6ecrinaTHo
Kopulhere newaya ys cTeneHuue T3g. »TYCEHNYapa®; CTPYYHU U aaMUHUCTPATUBHM
MOCINoBK Yy BE3M Ca CTaTycoM U 36pUH-aBab-EM N3BErNnX, NPOrHaHUX U MHTEPHO
pacerbeHnx nuia nosepeHe of CTpaHe Komecapujata 3a nsbernuue Peny6nuke
Cp6uje; npunpemarse, pacnucusare u peanusaumja jasHux nosuBa/koHKypca 3a
yHanpehetwe nonoxaja nsbernux, MPOTHAHUX N UHTEPHO pacerbeHVx nuua 3a noapydvja
lpapcke onwtuHe; pag CaseTa 32 Murpaumje; ctapare 0 OCTBapuBakby, 3aLUTUTU U
yHanpehewy rbyfckux npaea u VHAVBUAYANHUX 1 KONEKTMBHKUX MpaBa npunagHuka
HaUMOHaIHIX MakuHa 1 eTHUYKKX rpyna; npahetbe, koopAuHaumja n agMUHUCTPUpaH-e
paga MobunHor Tuma 3a nHKIy3ujy Poma; npunpematse, pacnucuBame 1 peanusauuja
jaBHUX nosuBa/koHkypca 3a cydrHaHcupare nporpama/npojekarta yapyxera rpafana
3a yHanpehewe nonoxaja Powma; npujem rpahaHa Koju ce Hanase y CTaky coumjanHe
notpebe; AoHollewe MnaHa jasHor 3ApaBrba 3a nogpyyje Mpaacke onwTuHe Koju je
ycknafeH ca lNnaHom jasHor 3gpasrba 3a TEePUTOpWjy rpapa; pag caseTa 3a 3apaBroe
lpagcke onwTuHe; obesbeRuBae cpeacrasa 33 (buHaHcupare, ogHOCHO
CydMHaHcuUpame noceBHMX nporpama w3 obnacT jaBHOr 3apaBrba Ha noapyujy
lpagcke  onwwTWHE; npuripemake,  pacnucuBame un peanusaumja  JaBHux
nosuBa/koHKypca 3a (bMHaHCcKpam-e/cypUHaHCpare NoceBHIX nporpama us obnactu
jaBHOr 3apaBrba Ha noapydjy I Pancke onwTtuHe; npahetse peanusaumje ono6peHnx
nporpama/npojekaTta 1 U3BelLLTaBaHE; BPLUEH-E 1 ApyruX nocrosa yTBpHeHnx 3aKoHOM,
CratyTtom Npaacke onwTuHe u APyrvM nponucrma us genokpyra paga Operberbay.
YnaHx 6.

Y nctom lMpasusiHuky, y 4naHy 16. kog onmca nocrnosa Koju ce BpLue y Cryx6u
3a cKkynTuHcke nocrose 6puie ce Opacek 3a MHopMucare ca onvcom nocrosa Koju
ce BpLue y Opceky.

Ynan 7.

Y nctom MMpaBunHuky, uct unaH 16. KOA4 onuca nocnosa koju ce Bplue y
Cnyx6u 3a CKynLITUMHCKE nocrose nopea noctojeher ynucyje ce: «Murpuparse,
yuntasarwe, axypuparwe, usMeHe, AOMyHe KafpOBCKUX nojaraka 3a yHKLMOHepe
rpaAcke onwrtuHe kpos CAM XUM MOAOYN w cucrem NCKPA - LleHTpanHu
MHOPMaLMOHN cucTem 3a obpauyH 3apafa y jaBHOM cekTopy». Y ocTanom Aeny unax
OCTaje HenpomeHreH.

YnaH 8.

Y uctom MpasunHmky, y unaHy 17. kog, onnca nocnosa koju ce BpLue y Cnyx6u 3a
BpLIEH-€ 3ajeHUuKMX nocrosa, Ofcek 3a ofLUTe Nocose n Tekyhe oapxasatbe 6puiuy
ce nocrnosu: «lpujem TenedoHckux nosmea rpahaHa n noeesmsare ca 3anocneHmma;
obaBrbare nocrnosHe kOMyHuKaLmje ca rpafaHuma koja ce OAHOCKU Ha npwujaBy
npobnema unu ynyhusame NPEeAnora saxresa HaANEXHUM cryxbama, Koju CTUXY nyTem
TenedoHa, Meuna, cajTa, 04HOCHO KPO3 CBE AOCTYNHE KOMYHUKALIMOHE KaHaney.

YnaH 9.
Y ncrom MpasunHuky, nctu ynax 17. KOZA onmca nocnosa Koju ce BpLue y Cryx6u

3a Bplewe 3ajeaHnyknx nocrnosa, Ofcek 3a onwTe nocrose u Tekyhe ogpxasare
nopes nocrojehux nocriosa ynucyje ce: «Yuectsyje y M3paan npoueHe pusvka og,
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KaTacTpoda 1 nnaHa salTUTe 1 crnacaBaka KojuM ce nnaHupajy Mepe 1 akTUBHOCTY 3a
crpevyaBakbe N yMawewe nocrneguua katactpoda; ydvectByje y Yybnaxasawy U
OTKNarbaky nocrnepuua BaHpeOHWX cuTyaumja y ckrnagy ca 3akoHOM W akTuma rpaga;
y4YyecTByje Yy pasBojy UMBMIIHE 3alITUTE W CrpoBofewy Mepa W 3agaTtaka LMBUIHE
3aWTUTe Yy cknagy ca 3akoHoM; obasrba CTpyyHEe W agMUHUCTPATUBHO-TEXHWUYKE
rnocroee 3a notpebe lLlitaba 3a BaHpenHe cutyauuje pagcke onwTtuHe 3Besgapa;
yyecTByje y nnaHuparwy OyLIeTCKMX CpeAcTaBa HaMeHeHuX 3a CMakee pusmka op
KaTacTpoda 1 ynpasrbara y BaHpPeAHUM cuTyauvjamar». Y octanom Aerny unaH ocraje
HenpoMeHseH.
Ynan 10.

Y nctom MpasunHuky, y unady 19. kog onnca nocnosa koju ce spLue y Cryxou
3a ynpasrbame JoKyMmeHaTa nopef noctojeher ynucyje ce: «Y rpynu nocrnosa [locnosu
3a CTaHjapgvsauuvjy nocnosaka BplM ce obesbefuBare npoueca noTpebHUX 3a
ogpxasare, noborbliawe, MPUMEHY W MNPEUuCnUTUBaKke WHTErPUCaHOr CUCTEMA
meHaymeHTa QMS u EMS; wnspapa ceux npoueca u npoueaypa WHTErpucaHor
MEHaLIMEHT CUCTeMa KsBanuTeTa Koju ce kopuctu y [papckoj onwtuHu 3Besfapa;
aKTUBHOCTW Be3aHe 3a MWHTerpucaHn cuctem MeHapmeHta ISO 9001:2015 wu
14001:2015". Y ocTanom geny yrnaH ocraje HenpoOMeHEH.

Ynan 11.

Y vctom lMNpasunnuky, unad 20. mewa ce 1 rnacu: «Y Cnyxbu 3a nHpopmrcane
BpLe ce cnegehu nocrnosu: MNpaBoBpeMeHo 1 NOTNYHO MHOPMUCaHe rpafjaHa o paay
rpagcke OMTMHE; MOCIOBM KOjU Ce OAHOCEe Ha KOMYHUKauujy 1 capajry ca Meaunjuma
(TB, pagmo cTaHuue, AHEBHA LUTamMa, APYLUTBEHe Mpexe u Ap.) paan nHhopmMucara
LApe  jaBHOCTW; MfaHMparke U KOoHUunuMpake MHopMaTUBHO-NponaraHgHuX
MaTepujana; opraHusoBarke KoHpepeHLuja 3a HOBMHape 1 FoCToBakba Ha TeneBusnju 1
paguMo CcTaHuuama, Mucawe CaorwTewa 3a jaBHOCT W [OCTaBibawe MeAujumMa,
usBewTaBae o pagy CkynwtuHe [papcke onwTtuHe 3Be3fapa; NOCTaBrbake WU
axypuparme WHTEPHET rnpeseHTauuje rpacke OnwTuHe, JHEBHO Npunpemare BecTu U
doTorpacuja 3a cajT rpagcke onwTUHE; YyBawe hOoTO U Apyre AOKYMEHTauuje HacTarne
y pagy; nocrnoBu YchnyxHOr ueHTpa, npujeM TenedoHcknx nosusa rpahaHa wu
noBesvBame ca 3arnocneHnma; obasrbame NoCroBHE KOMyHMKaUumje ca rpafaHnma, Koja
ce ogHocu Ha npuvjasy npobnema unu ynyhuesake npegsiora U 3axrteBa HagnexXHUM
cnyxxbama Koja ce npumajy nytem Mmewuna, tenedoHa, OOHOCHO Kpo3 CBe LOCTYrHe
KOMYHUKaLMoHe KaHane; obasrba 1 Jgpyre nocrioBe y cKkilagy ca 3akoHOM W OpYyrum
nponucuma u3 genokpyra paga.

Ynan 12.

Y wnctom [lpaBunHuky, y unaHy 28. Tayka 6.2. YHyTpallke opraHusauuoHe
jeonHude nogTavka 6.2.1. Operberwe 3a rpahesuHcke nocnose, Ofacek 3a rpafheBuHcke
nocroBe, Ko4 pagHor mMecta nog pegHum 6pojem 1.4. YnpasHO — npaBHW MOCMOBU U3
rpahesnHcke obnacTtn 6poj msBpiMnala Mewa ce ca 1 Ha 2. Y octanom geny Tadka
ocTaje HenpomeHeHa.

Ynan 13.
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